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Sitananda College, Nandigram being unique from its very inception and foundation, has 

emerged as a benchmark of excellence and its goal is to provide quality education and 

prepare students as competent members of society and as a whole. With quality sustenance as 

its focus, the IQAC of the college has developed the feedback mechanism commencing with 

obtaining feedback from the various students through a structured rating-based feedback 

form. The feedback has been generated through a comprehensive perspective of including 

several parameters of the Teaching-Learning-Evaluation and the Overall Academic 

experience of the students. These parameters are Academic Governance, Teaching-learning 

and Evaluation, IT infrastructural Facilities, Availability of Physical Resources, and Other 

Outdoor Activities. These Parameters have several statements each and have to be graded on 

a 5-point scale. The feedback was graded on a 5-point scale ( Strongly Agree-5, Agree-4, 

Neutral-3, Disagree-2, and Strongly Disagree-1 ) and is presented below. The college has 

drawn feedback from students for continuous improvement in curriculum development and 

enrichment. For the session 2021-2022, the analysis of students’ feedback is presented as 

under: 

 

Table:1, A. Academic Governance 

Range 
Academic Environment 

of College (A1) 
Students-Teachers 
Relationship (A2) 

Relation with 
Administrative members 

(A3) 
Rating 

1. 36 36 35 
Strongly 
Disagree 

2. 12 7 8 Disagree 

3. 16 11 25 Neutral 

4. 53 41 52 Agree 

5. 106 128 103 Strongly Agree 



 
Total 223 223 223 Average 

Satisfied 78.46 80.67 80.7 79.94 

Dissatisfie
d 

21.54 19.33 19.3 20.05 

 

 

                            Figure:1 Academic Governance 

 Table;2  B. Teaching –Learning and Evaluation 

Range 
Formative 

Assessment (B1) 
Library 

Facilities (B2) 

Books in 
Dept. Library 

(B3) 

Extra-curricular 
Activities (B4) 

Rating 

1. 34 37 35 39 
Strongly 
Disagree 

2. 7 15 14 14 Disagree 

3. 25 36 37 30 Neutral 

4. 59 62 67 66 Agree 

5 98 73 73 74 
Strongly 

Agree 

Total 223 223 223 223 Average 

Satisfied 81.6 76.67 79.36 76.22 78.46 

Dissatisfied 18.4 23.33 20.64 23.78 21.53 

 

A1 A2 A3

Satisfied 78.46 80.67 80.7

Dissatisfied 21.54 19.33 19.3
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                                    Figure; 2 Teaching-Learning & Evaluation 

 

Table 3; C. IT Infrastructure Facilities 

Range 
Computer Lab 
Facilities (C1) 

Other Science 
Experimental Lab (C2) 

Internet/WiFi 
Facilities (C3) 

Rating 

1. 46 40 52 
Strongly 
Disagree 

2. 18 16 21 Disagree 

3. 40 29 36 Neutral 

4. 72 60 60 Agree 

5. 47 78 54 
Strongly 

Agree 

Total 223 223 223 Average 

Satisfied 71.28 74.87 67.25 71.13 

Dissatisfied 28.72 25.13 34.97 29.60 

 

B1 B2 B3 B4

Satisfied 81.6 76.67 79.36 76.22

Dissatisfied 18.4 23.33 20.64 23.78
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Figure;3 IT infrastructural Facilities 

 

Table; 4 D. Availability of Physical Resources and other Outdoor Activities 

Range 

Outdoor 
Sports 

Facilities 
(D1) 

Engagement 
with NSS 

Activities (D2) 

Rating on 
NSS 

Activities  
(D3) 

Health 
Care 

Services 
(D4) 

Quality food 
Service in 

College 
Canteen 

(D5) 

Rating 

1. 41 35 37 35 36 
Strongly 
Disagree 

2. 17 23 13 19 19 Disagree 

3. 30 33 28 24 36 Neutral 

4. 56 67 74 59 73 Agree 

5 79 65 71 86 59 
Strongly 

Agree 
Total 223 223 223 223 223 Average 

Satisfied 73.98 74 77.56 75.77 75.32 75.32 

Dissatisfied 26.02 26 22.44 24.23 24.68 24.67 

 

C1 C2 C3

Satisfied 71.28 74.87 67.25

Dissatisfied 28.72 25.13 34.97
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Figure; 4 Availability of Physical Resources 

 

Major Observations 
 

All the students participated and gave their valuable responses towards all the parameters and 
the statements relating to the same and which in turn presents very favourable feedback, 
although there is a scope for improvement.  

 
In terms of Academic Governance, the feedback report presented a strong aspect of a free 

& clean academic environment with good connections between students- teachers, and other 
administrative members of the academic circle. Such kind of academic friendly environment 
helps students to secure a good academic record and provides a long way for the necessary 
development of the institution. However, as per the recorded data still, there is some gap in the 
academic perspective of the college that could be attributed due to the Covid-19 pandemic as 
face-to-face interaction and lacking physical classes.  
 

With respect to the teaching-learning process and evaluation pattern, it could be confined 
that it is an important & complementary part of each other as well as the system of education.  As 
per the recorded data, it can be assumed that students are very much satisfied with the pattern of 
formative assessment and other aspects of teaching.  However, in terms of library facilities, and 
the availability of books there is an urgent need for improvement.  

 

 Concerning IT infrastructural facilities, the feedback report depicted that Students are 

expecting many more technological facilities such as sufficient Physical classrooms, ICT labs, 

Wi-Fi/Internet facilities, Science labs, and so on.  However, the various stakeholders and 

heads of the institution are tirelessly working on the said issue.  

D1 D2 D3 D4 D5

Satisfied 73.98 74 77.56 75.77 75.32

Dissatisfied 26.02 26 22.44 24.23 24.68
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 In terms of availability of Physical resources, the observed data report elicited that 

there is little scope for filling the gap in the area of outdoor activities such as fieldwork, 

students’ involvement in NSS work, and Health care facilities inside the college campus, and 

many more. However, favourable feedback reports pertaining to all these parameters could 

not be neglected. 

 

 
 
Recommendations 
 

The feedback although favourable in all four parameters shows that there is scope for 

improvement in each of the parameters.  Based on students’ feedback reports there are many 

ways to go ahead and fill the current thrust area of education. Students' feedback provides kind 

support and acknowledgment in the quest of making the curriculum more enhancing and 

enriching bore fruits with an encouraging rating in the academic year 2020-21.  

Some of the important measures suggested by Students are- 

1. There is an important need to incorporate the Master degree courses in all subjects. 

2. There is an urgent need to improve the library accessing facilities with ID cards and 

provide an adequate amount of books across all the subjects. 

3. There is also a need to improve the general and IT infrastructural facilities with good 

electricity & health care facilities. 

4. There is great demand for the low admission fee.  

 

  

 


